Privacy Policy Statement

Effective Date: January 1, 2025
Introduction
Welcome to Hina Mauka. Your privacy is important to us, and we are committed to protecting the
personal information you share with us. This Privacy Policy outlines how we collect, use, disclose,
and safeguard your information when you use our website. Please read it carefully.
1. Information We Collect
1.1 Personal Information: We may collect personal information that you voluntarily provide to us
when you register, fill out online forms, use our services, or contact us. This may include:
e Name
e Email address
e Phone number
¢ Paymentinformation (if applicable)
1.2 Non-Personal Information: We may collect non-personal information automatically when you
use the website, such as:
e Device information (e.g., device type, operating system)
e |Paddress
o Usage data (e.g., website features accessed, time spent in the website)
e Location data (if enabled by the user)
2. How We Use Your Information
We use the information we collect to:
e Provide, maintain, and improve our website and services
e Personalize your experience
e Process payments and transactions
¢ Communicate with you, including sending updates and promotional content
o Comply with legal obligations
o Detect and prevent fraud and other unauthorized activities
3. Sharing Your Information
We do not sell your personal information. However, we may share your information with:
e Service Providers: Third-party vendors who assist in operating our website, such as
payment processors or analytics providers.
o Legal Obligations: Government authorities or law enforcement when required by law or to
protect our rights.
o Business Transfers: In the event of a merger, acquisition, or sale of assets, your
information may be transferred to the new entity.
4. Data Security
We implement appropriate technical and organizational measures to protect your information from
unauthorized access, disclosure, alteration, or destruction. However, no security measures are
infallible, and we cannot guarantee complete security.



5. Your Choices
e Access and Update Information: You can access and update your personal information
within the website or by contacting us.
o Opt-Out: You can opt-out of receiving promotional communications by following the
unsubscribe instructions in our emails.
¢ Location Data: You can disable location services in your device settings.
e Cookies and Tracking: You can manage cookies and tracking technologies through your
browser or device settings.
6. Third-Party Links and Services
Our website may contain links to third-party websites or services. We are not responsible for their
privacy practices. Please review their privacy policies before providing any personal information.
7. Children’s Privacy
Our website is not intended for children under the age of 13, and we do not knowingly collect
personal information from children. If we become aware of such data collection, we will delete it
promptly.
8. Changes to This Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be posted within the website
with an updated "Effective Date." Your continued use of the website after such changes signifies
your acceptance of the revised policy.
9. Contact Us
If you have any questions or concerns about this Privacy Policy or our practices, please contact us
at:

Hina Mauka
45 845 Pookela Street
Kaneohe, Hawaii 96744

(808) 236-2600



